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FOREWORD

Since 2018, the RinggitPlus Malaysian
Financial Literacy Survey (RMFLS) has
been successful in shining a light on the
state of financial literacy in Malaysia.

Now in its fifth iteration, RMFLS has grown
to be a barometer of financial literacy
standards in Malaysia, and a timely
reminder at a time when everyone faces
their own financial challenges.

This year’s survey results mark a sombre
tone and a reality check to the initial
excitement of the post-pandemic era. With
many still just finding their feet, the
pandemic’s financial impact is still keenly felt
among the rakyat. The most eye-opening is
the fact that 70% of Malaysians do not save
more than RM500 a month, significantly
higher than last year and a stark reminder
that we’re quite simply not out of the woods
yet.

| would also like to share that our humble
initiative continues to be recognised. We are
honoured by the continued support from the
Financial Education Network (FEN) as well
as Bank Negara Malaysia (BNM) across
RMFLS and other financial literacy
initiatives. Meanwhile, this half-decade
milestone is also marked by key
partnerships with Amanah Saham Nasional
Berhad (ASNB), Visa International, OCBC
Bank, Experian, and Atome - these
partnerships have made RMFLS 2022 our
biggest yet.

Ringgit Plus Malaysian Financial Literacy Survey 2022

As we continue to highlight the financial
literacy levels in Malaysia, we at RinggitPlus
are mindful that we, too, hold a responsibility
to play an active role to help Malaysians
every step of the way. We believe that
knowledge and awareness is the key to
kickstarting every Malaysian’s financial
literacy journey, and as such we have taken
the first steps to enabling better access to
our library of content to all Malaysians. In
2023, RinggitPlus will offer unique content in
Bahasa Malaysia on our blog, and we will
continue our efforts to provide other services
in Bahasa Malaysia. Moving forward, we
aim to continue providing our services in
other languages as well.

In our five years of RMFLS, we’ve not come
across a set of results as dire as 2022. It is
our hope that we continue practising the
lessons learnt over the past two years and
start taking the first step of improving our
financial habits today.

Hann Liew
Co-Founder & Director,
RinggitPlus
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EXECUTIVE
SUMMARY

This survey was developed to learn about
Malaysians' financial behaviours across a
range of income levels and age groups.
The survey focused on three major
aspects: how Malaysians handle their
money, how they perceive and understand
financial products, and how prepared they
are to meet financial uncertainties. In
addition, this survey also aimed to explore
how prepared Malaysians are in the face of
financial uncertainty.

This year, participants were asked about
their financial habits revolving around
spending and saving, retirement planning,
investments, as well as income protection.
Questions surrounding popularly discussed
topics such as savings rate, cashless
payments, cryptocurrency, and EPF
savings were asked, on top of more
traditional ones like investments and
insurance.

The survey was conducted using a self-
administered questionnaire online to a total
of 3,144 Malaysians nationwide through a
third-party analytics platform. This sample
Size represents a statistically-accurate
population of Malaysia for better accuracy
in our analysis. The key findings of this
survey are on page 7 and 8.

The 2022 RinggitPlus Malaysian Financial
Literacy Survey concluded that Malaysians

Ringgit Plus Malaysian Financial Literacy Survey 2022

are at risk of financial shocks at a much
higher rate than ever since we began
conducting this survey in 2018. The full
impact of the Covid-19 pandemic and
global economic events have resulted in
the largest-ever spike in the number of
Malaysians who save RM500 or less. In
fact, the amount of respondents who saved
less compared to past surveys is noticeably
higher across all income ranges - indicating
that the rising costs of living affects even
those in higher income levels.

The survey also found that a majority of
Malaysian adults (age 21 and above) have
not started investing. Not only that, those
who are investing do not have a long-term
mindset, with a preference for a medium-
term investment timeframe as well as a low
risk appetite. All of these points to a lack of
understanding among Malaysians about
the importance of investing and setting
appropriate parameters based on their age
and needs.

The RMFLS, now in its fifth year, continues
to highlight the importance of financial
literacy among Malaysians. Despite the
challenges we faced, and the lessons
learned before, during, and after the
pandemic, we can still move forward
towards a financially healthier future one
step at a time.
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METHODOLOGY

The survey was conducted in 3 languages which are English, Bahasa Malaysia, and Chinese,
covering all Central, Southern, Northern and East Malaysian regions. The data reported was
based on a statistically accurate sampling of 3,144 respondents aged 18 and above. The data
were then funnelled according to various profiles (age, income level, and location) which were
then analysed to capture financial sentiments related to financial behaviour and financial well-
being illustrative of Malaysians across demographics and strata.

The key findings are outlined on page 7 and 8.
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ABOUT THE RESPONDENTS

50% n=(1582)

Female

50% n=(1582)

Male

= Female = Male

INCOME

< RM2,000 = 47%

LOCATION

Central = 28%
Northern = 21%

RM2,000-RM4,999 = 38%
East Coast = 15%
Southern = 16%
East Malaysia = 20%

RM5,000-RM10,000 = 12%

>RM10,000 = 3%
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SURVEY FINDINGS

The full financial impact of the
pandemic is now very visible.

a. Malaysians from all walks of life are
struggling financially - it's painfully obvious
now that financial aids in 2020 and 2021
have ended.

b. 70% of respondents save less than
RM500 a month (vs 52% in 2021). This is
the largest year-on-year increase since
RMFLS began in 2018.

C. Those who save more than RM1,500
per month have dropped considerably too.
From 20% in 2020, 15% in 2021, and now
just 5% in 2022.

d. 63% of respondents can survive 3
months or less with only their savings.
Again, this is a significant spike from 2021
(50%). This is likely due to the reduced
savings in hand from the pandemic coupled
with the rising cost of living due to global
events this year.

e. 55% of Malaysians spend exactly or
more than what they earn each month -
essentially living paycheck to paycheck.
This is a noticeable increase from previous
years (44% in 2021, 46% in 2020).

Ringgit Plus Malaysian Financial Literacy Survey 2022

Can Malaysians even retire in
comfort?

a. Only 18% of respondents believe that
their EPF savings is enough for retirement.
This is marginally higher than in 2021 (15%)
but maintains the heightened awareness of
this subject from the various EPF withdrawal
schemes in 2020 and 2021.

b. Among those who think that their
EPF savings are not enough for retirement,
41% of them have not yet started financially
planning for their retirement. This is slightly
lower than 2021 and 2020 (both 45%) but
this remains a concerning point.

C. Worryingly, 28% of respondents aged
35 and above have not started financially
planning for retirement. This is highly
worrying as age becomes a major factor to
grow retirement savings in a financially
responsible manner - the later you start, the
harder it is to reach your savings goals.

d. Even more shocking, 66% of
respondents above 21 would still consider
applying for more EPF withdrawals if the
government allows it.



8|Page

Malaysians are not investing
enough.

a. 52% of Malaysians above 18 have
not yet started investing. Given the
importance of investing to achieve long-term
financial goals, this is an area that needs
deeper understanding.

b. Of those who are investing, 52% of
them have low risk appetites who prefer
capital preservation. On a related note, 50%
of those who are investing prefer medium-
term investments of 5-10 years - signifying a
mismatch between risk appetite and
investment horizons.

C. The mismatch above may also be a
consequence of investors influenced by the
current poor economic climate.

d. Unfortunately, a similar amount of
youth investors (age 18-35) have the same
low risk appetite (54%), despite having
longer investment horizons and capability to
take on more risk (based on standard
financial planning practices).

e. The top 3 investment products by
Malaysian investors are: unit trusts, stocks,
and cryptocurrencies.

Ringgit Plus Malaysian Financial Literacy Survey 2022

More financial red flags.

a. 71% of respondents believe they are
in control of their money, a 5% drop from
2021. Of this group, a staggering 43% of
them spend exactly or more than what they
earn each month.

b. Only 55% of credit card holders pay
their bills in full every month. 18% of
cardholders only pay the minimum, while the
remaining 27% pay whatever that they can
afford that month. This may be another
ramification of depleting savings and rising
costs of living.

C. Credit score awareness remains
alarmingly low in Malaysia - 59% of
respondents either do not know or are
completely unaware of what a credit score
Is. One reason may be because a majority
of Malaysians (32%) do not know the
benefits of a good credit score.

d. Only 52% of respondents claim to
have never shared information about their
personal finances online.

e. 4 out of 10 respondents do not have
a medical card, exposing them to the risk of
high medical bills if something unfortunate
were to happen.

f. Similarly, 43% of respondents with
dependents (married, married with children,
divorced/widowed with children) do not own
a life insurance policy.
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RINGGITPLUS MALAYSIAN FINANCIAL
LITERACY SURVEY 2022 FULL REPORT

70% of Malaysians save less than RM500 per month.

Q: How much do you currently manage to save each month?

| don't manage to save each month @3 {2;;'20]
Between RM500 and RM1000 €2 {212232]
Between RM1001 and RM1500 € .
RM1,500 and above € 5%

(n=183)

63% indicate that they can only survive for 3 months or less if they lose their jobs.

Meanwhile, 15% are able to last over 6 months comfortably.
Q: If you lose your job, and all you have are your savings.. How long do you think you can survive with your current lifestyle?

Less than a month € %‘2%’5
| can survive for 4 - 6 months {3 ﬁ‘z;’l’sl
I think | could last over 6 months comfortably €3 13%

(n=487)

More than half (55%) of respondents indicate that they spend exactly or more of what

they earn every month.
Q: If you are honest with yourself, each month you...

22%
Spend more than you earn {3 =)

33%
(n=1038)

Spend exactly what you earn (3
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About 7 in 10 Malaysians believe they are currently in control of their money.

Q: Do you think you are in control of your money?

%

29%
No & in=azs)

Building an emergency fund is by far the biggest priority among those who are able to
save money.

Q: What are you currently saving money for? Please select your TOP THREE options.

Please rank the following fram your top priority (at the top) to your lowest priority (at the bottom).
Ranking | Sample size = 2226

™

Average score out of 9

Retirement 351
Mew Property/Home 3.40
Travel 338
Children's education 278
Wedding 1.74
Mew gadget (smariphone, TV, efc) 1.70
New vehicle 156

Business venture 1.42

Others have specified that they are also currently saving for Education and Investments.

Sample size: 144
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The majority (46%) of those planning to buy a house will choose a bank that offers the

lowest interest rates over their main bank (17%).
Q: Are you planning to own a house? If yes, what are the things will you consider when choosing the bank for your mortgage?

Mo, I'm not financially ready to buy a house 2 3‘1?;“54]
Yes, | prefer taking a loan from my main bank... 3 17%

(n=532)

An overwhelming majority of Malaysians believe that digital identity protection is
important today.
Q: Do you think digital identity protection is important today?

Mo, not important to me {3 ﬁz“ag]
Yes, | need to protect my online digital identity... €3 EZ?@,—.S,
Yes, | want to protect my private data from cy_. 3 _ 5129;”73
Yes, my online digital identity is important to k... @3 E::‘??g?]
1 do not know what digital identity is €3 i

45% of Malaysians have admitted to having shared information about their personal

finances online.
Q: How often do you share information about your personal finances online? (e.g. on social media)

Always € ﬁE‘J’ng]
Quite often €3 E:E"QCE}
Sometimes € ?rggggj
Once a while €3 (1"?.?;“5}
s | -
Don't know € 3%

in=84)
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Almost 40% of respondents have the false impression that all financial services
providers that they can find on the Internet are regulated by the financial authority of

their jurisdiction. Another 40% do not know.
Q: How accurate is the following statement? 'All financial services providers that | can find on the internet are regulated by the
financial authority of my jurisdiction.

TRUE € o

FALSE €3 2

Cashless payment methods (both card and QR-based) continue to grow in preference.

Q: What is your preferred payment method?

Cash €3 gg??sa]
Contactless Card (debit, credit, charge cards) €3 f?.‘l?é’m;.
QR Payment (via e-wallet/Mobile Banking App) 3 _ .?E;é’en
Card Swipe {3 {22_"{’”
Mobile Contactless (Apple Pay, Samsung Pay... {3 21%,

(n=873)

A majority of Malaysian adults (63%) do not own a credit card.
Q: Do you have a credit card?

63%

34%

Yes, | have 1-3 cards & [n=1034)

Yes, | have 4 or more cards @3 2"'{3

E-wallet penetration is as high as ever, with almost 9 out of 10 Malaysians using at least 1
e-wallet app.

Q: How many e-wallet apps do you use?

None €3 Ak

28%
16G (n=871)

n 33%

29%
3 or more 3 {n=903)
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Only about half of the respondents pay their credit card bills in full every month.
Q: How do you usually pay your credit card bill every month?
(Sample size=1155)

3

18%

(n=212)

1 will usually pay the minimum {3

| will usually pay whatever | can afford (3 21123’7«

41% of Malaysians have used a BNPL service.

Q: Have you used a buy-now-pay-later (BNPL) service by one of the following (Atome, Pace, FavePay Later, hoolah, Paylater
by Grab, Split, mylOU, PAYLATER, Shopback Paylater)?

41%
Yes & (n=1227)

58%

The main reasons for users who have used a BNPL service are to help manage budget
(19%) followed by promotions or rewards (18%).

Q: What is your main reason for using BNPL?

Sample size=1287

No interest or fees 3 1129:‘33
Greater flexibility in payments 4z ,ZLE??Z;,
Very convenient to use (eg quick approvalreg... € ?ﬁ:’é’_ﬂ
Offered a good promotion/rebate/reward ?E;’;’gj
Better alternative to credit cards € o,
Cannot afford to pay in full €; ‘29‘&7«

Others, please specify _,111{35_
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The two main factors of those who have not used BNPL are preference to pay in full
upfront (44%) and concern about missing payment or late fees (40%).

Q: Why do you NOT use BNPL?

Sample size=1585

Worried about missing a payment/late fees G 412?;"@
My favourite retailers do not offer BNPL {& _"'10":;"35
i = 3%
Bad reviews ¥ a3y

Others, please specify € EE%C\

Most Malaysians would consider using or have used BNPL to purchase goods
Electronics / Gadgets / Smartphones as well as home furnishing or décor.
Q: What type of purchases would you consider using/have you used BNPL for? (Select all that apply)

Home furnishings / decor (3 EEQ‘E&TJ

-

Travel and hospitality {5

(n=554)

Health and fitness (> ,?ng'??g.
Fashion, apparel and cosmetics products {3 {%—E:’gm
Food and beverage (3 {237“'35;
Beauty services [ spa packages (3 .;1.13‘23;.
Auto-related (car insurance, road tax etc) {§ 19%

(r=g11)
Others, please specify ¢ 2%

| would not use or consider using BNPL for a_. @3 %??ggy
= '}
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The three main factors that consumers prefer cashless payment methods are
convenience and hassle-free, not having to carry cash, and rewards / cashback /
discounts.

Q: What are the main factors for using cashless payment methods?

Sample size=2805

Convenience and hassle-free & 76% "
(n=2128)

Secure form of payment 3 #219;“12}
Safety from infection (in light of the pandemic) €& #.E??a
Rewards / cash-back / discounts €3 32?:2«}
Don't need to carry cash 3 El:’f-?h-.]
It's widely accepted by merchants € (3,22;“3}

And the most popular categories they would consider going completely cashless in the
future are bill payments, supermarket (groceries), and F&B outlets (food & dining).

Q: Which of the following categories would you consider going completely cashless in the future?

Please rank the following from your the category you would consider cashless the most (at the top) to the category

you would cansider cashless the least (at the bottom).
Ranking | Sample size = 2839

2 .,

Average score out of 10
Supermarket (Groceries) 5.22

Food & dining 456

Petrol/Gasoline 423

Retail shopping 4.16

E-wallet reloads 3.08

Purchases at convenience stores 3.65
Public transportation (taxis, ride-sharing, frains) ERA

Entertainment 2.06

Overseas travel 1.62
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Almost 60% of Malaysians either do not know the meaning of a credit score or are not
aware of what it is at all.

Q: Are you aware of what a Credit Score is?

,

Yes, | am aware but do not know what it means € 212?1
Yes, | understand the use and benefits of cre... €3 %2?;94,
Yes, | understand the use and benefits of cre... @ 122};’

And almost 1 in 3 Malaysians do not know the benefits of a high/good credit score.

Q: What are the benefits of having a high / good credit score?

| don't know of any € :’Ec}g’ g
Higher chance of approval for credit card and... @ _ ;1,2?&54}
Higher chance of approval for instalment plan._. @3 {%29"*?0]
Faster credit and loan approval €3 (?,'.Z?-‘"m}

Lower interest rates on loans 212371

Higher chance of getting a higher credit limit {3 %12;“0

Access to better credit card deals and promot... @3 EE???.

Buy a smartphone on contract without paying... € ?rui{%sn

38% of respondents are deterred by the KYC process from signing up for banking
products via mobile banking apps.
Q: Which of the following deters you the most from signing up for banking products via mobile banking app?

Searching for the sign-up button on mobile ba... €& |'1n§?§3'|

Answering more than 10 guestions to complet... €& |jri?§¢'|

As long as the platfiorm and service provider i._. (3 ﬁ.f?é’ua.
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34% of Malaysian adults have not started financially planning for their retirement

Q: Have you started financially planning for your retirement?

66%

34%
No in=s29)

This is despite only 18% of Malaysians who believe that their EPF savings is enough for
retirement.

Q: Do you think EPF savings is enough for retirement?

Yes @5 }n‘f;{g'“

53%

28%

I'm not sure € n=918)

Even worse, 65% of respondents aged 21 and above would consider applying for more
EPF withdrawals if the government allows it.

Q: If the government allows for more EPF withdrawals, would you apply for it?

48%

35%
No (n=947)

17%

I'm not sure (n=472)

More than half of Malaysian adults have not started investing (51%).

Q: Have you started investing and what is your risk appetite?

25%

I haven't started investing, b . {n=535)

25%

\ .
Yes, I'm on the low-level ris... (n=522)

20%

Yes, I'm on the moderate le_. {n=532)

4%

Yes, I'm on the high-level ri... (n=314)
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Among those who are investing, the most popular products are Unit Trust, Stocks, and
Cryptocurrency.

Q: What type of investment products do you invest in?

Sample size=1513

12%
Bonds =t

Equity Crowdfunding (1”9??7)
Cryptocurrency %?Zﬁ“m
Private Investment Funds (PRS) (2,‘2%’1)
Stocks (‘!\1:;/2“7)
Roboadvisor (1,‘1:?/34)
Others, please specify (gnn=/?32]

Other popular investments are Gold and ASB.
Sample size =132
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Among Malaysian investors who have not invested in crypto, half of them do not intend
on investing in this asset class.

Q: Are you planning to invest in cryptocurrencies?

Sample size=1097

Yes € 32;’;’4-‘

I'm not sure G (2"8??5.
318)
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The three most important factors when choosing to invest with a robo-advisor are trusted
brand, Shariah-compliant, and an established track record & historical performance.

Q: What are the most important factors in choosing a robo-advisor to invest with? (Please select top 3)

Established track record an.. 3112%)
Easy sign-up process F,’,i';é’n
Trusted brand (eg ASNB, K.. _ 3‘33’%’4]
Fintech player (eg StashAw... Jnég’;“g)
Shariah-compliant products ... ﬁng;’;ug]
34%

Product flexibility (eg user-c._. in=514)

16%

| don't know what a robo-ad... (n=236)

Malaysian investors opt for products such as ASNB fixed priced unit trust funds, EPF,
and cash management solutions to optimise their portfolio’s risk exposure.

Q: What lower-risk investments do you have to optimise your overall portfolio's risk exposure? (Select all that apply)
Sample size=1513

Money market funds € 212%,,
ASNE fixed-priced unit trust funds (ASE, ASB... (¢ _ ﬁ.fg’g&
SSPN (SSPN Prime, SSPN Prime Plus) € 20,
Cash management solutions (TMNG GO+, KDI ... {3 41122
Dividend stocks @3 Fﬁ??%’g.

50%

{n=T58)

EPF self-contribution (not automatic employm... @3

None of the above

More than two thirds of Malaysian investors (68%) are not aware of what ESG
(environmental, social, and governance) is.

Q: Have you heard of ESG and would you be influenced by these ESG principles when choosing a preferred financial product?
Sample size = 1513

Yes I'm aware of what ESG... (1,19%35}
Yes I'm aware of what ESG... [an;}g’?)

27%

No I'm not aware of what B fn=400)
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Half of Malaysian investors prefer medium-term investments (within 5 — 10 years).
Q: What is more important to you, long term investment or short-term returns?
Sample size = 1513

30%
(n=457)

20%
(n=296)

Long term investment (more...

Short term returns (less tha...

In 2022’s challenging investment environment, Malaysian investors are evenly split in
terms of making any investments this year.

Q: Have you made any investments in 20227 (eg stocks, roboadvisors, crypto, etc)

Sample size = 1513

Yes, I'm buying the dips gngs/é:g)
No, I'm waiting for markets ... gng;g)m
No, | need the funds for oth... JHEES/%)
No, it's too risky to invest at. . ;néz"/gﬂ

A majority of respondents (64%) still prefer to purchase an insurance policy via an agent.
Q: How would you prefer to purchase an insurance policy?

Online @3 I?;E?_‘om]

40% of Malaysians are not covered by medical insurance, while 14% rely only on
company-issued medical cards.

Q: Do you have a medical card?

Yes, it's part of my personal medical insuranc... €3 %.1?3551
- 14%
Yes, it's issued by my company (3 (eize)
Yes, | have both a personal medical card and... @ 13%

{n=387)

n 40%
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44% of Malaysians do not have a life insurance policy.

Q: Do you have a life insurance policy?

. 56%

44%
No € (n=1378)

- End of Report -
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For enquiries, please contact:
RinggitPlus, No 8, Level 25, Suite 25-1,
Vertical Corporate Tower B, Avenue 10,
Jalan Kerinchi, Bangsar South,

59200 Kuala Lumpur

Tel: 03-7890 0808 Email: media@jirnexu.com
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